
Analytical Intelligence
Dr. David R. Hardoon 
davidrh@me.com

mailto:davidrh@me.com
mailto:davidrh@me.com
















What is Business Analytics?



Information 
Management Business Reporting

Business Intelligence (Original Objective)

Business Intelligence (Reality/Practice)

Information 
Management Business Reporting

Insight Generation



What happened?

Standard 
reports

How many, how often, where?
Ad hoc 
reports

Where exactly is the problem?
Query 
drill 

down

Why is this happening?
Statistical 
Analysis

What if these trends continue?
Forecast

What will happen next? Predict

What is the best that can happen?

What actions are needed?Alerts

Raw 
data

Clean 
data

Optimise

Competitive Advantage

Degree of Intelligence

Business Intelligence
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